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INFORMATION SHEET FOR PATIENTS WHO WANT HYGIENE 
APPOINTMENT 

 
 

If you are not a patient with one of our dentists you may be seen as a patient by 
one of our hygienists. 
 
To do so you must have a written referral from your dentist. We have attached 
one for your dentist’s convenience. IF YOUR DENTIST AGREES, YOU WILL 
ONLY HAVE TO DO THIS ONCE A YEAR. Please complete as much as you 
can for your dentist as he/she will be a busy person. 
 
When completed, call us on 0207 610 1110 and make your hygiene appointment. 
You may choose 20 minutes for £30.00 or 40 minutes for £60.00. You will be 
asked to confirm that you have received this information sheet and accept its 
conditions. 
 
You will need to complete a medical questionnaire once a year for our hygienist, 
please download this from the website nhsdentist.com if you have not already 
received one from us. 
 
Payment must be made by credit/debit card in advance and is only refundable if 24 
hours notice is given (8 working hours). For appointments on Monday, a 
cancellation must be made by the preceding Friday lunchtime (1pm). You will 
forfeit your payment if this is not done. 
 
If you do cancel in time your payment will then be refunded to you or if 
preferred kept for your postponed appointment. 
 
If you do not have the properly completed referral form from your dentist when 
you come for your appointment, it will be illegal for the hygienist to treat you. 
You will then have forfeited the money you have paid. 
 
You may choose which hygienist you want to see, details are available from our 
website nhsdentist.com.  
 
Please understand that if you call to make an appointment you are accepting the 
above conditions. 
 
If you have any queries, please contact us on 0207 610 1110 
 
We look forward to treating you at NHS Dentist. 
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